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Introduction 

This Occupational Outlook Report for the Greater North Bay Region was developed and produced by 

Jim Cassio & Associates on behalf of the North Bay Employment Connection (NBEC) and its member 

workforce investment boards.  

The report profiles the top 50 middle skill occupations in the region and is intended to be used as a job 

search, career exploration, and labor market research tool. Also included (in the appendix) is: a Career 

Pathway Index to the occupation profiles; an article on the wine industry and its career pathways; and 

results from a 2014 workforce needs assessment conducted with some of the ǊŜƎƛƻƴΩǎ key employers. 

A second report entitled Industry & Occupational Employment Projections is also available as a 

supplement to this Occupational Outlook Report. The supplementary report includes nearly 300 pages of 

comprehensive industry and occupational employment projections for the Greater North Bay Region 

based on data from EMSI (Economic Modeling Specialists Intl.), a proprietary labor market information 

system. Also included in the supplementary report is a set of Career Pathway Indexes for the 16 Career 

Clusters and 71 Career Pathways defined by the U.S. Dept, of Education. These career clusters and 

pathways are used extensively for both career exploration and career planning, and for planning 

education and training programs that meet the workforce needs of business and industry. 

Although NBEC will print some copies of the Occupational Outlook Report, it is designed to be an 

electronic report with hyperlinks throughout, including links to O*NET Reports for comprehensive 

information on important knowledge, skills and abilities, and for exploring related occupations. Both 

reports may be downloaded from the websites of the NBEC workforce investment boards or from the 

website of Jim Cassio & Associates: www.cassio.com  

The occupations profiled in this report were selected as part of a 4-step process: 

1. They reflect jobs within high demand industries as identified/defined by the region's workforce 

investment boards; 

2. They reflect jobs that are growing and/or have significant worker replacement needs; 

3. They reflect jobs that a survey of employers identified as having "significant difficulty finding 

qualified applicants"; 

4. They reflect "middle skill" jobs that require at least some postsecondary education, training or 

experience, but do not typically require a bachelor degree (or higher). 

The occupation profiles were developed using a variety of sources, including EMSI (Economic Modeling 

Specialists Intl.), a proprietary labor market information system, multiple U.S. Dept. of Labor sources for 

labor market and occupational information, and proprietary information from Jim Cassio & Associates. 

There is a section in each occupation profile entitled Local Certificate and Degree Programs. It includes 

public and private postsecondary certificate and degree programs in the North Bay region designed to 

prepare its program participants to enter the occupation upon completion of the program. The list, 

therefore, does not include individual courses, nor courses or programs designed primarily for high 

school students. A program listed in this section should not be construed as an endorsement of the 

program by those who developed or sponsored the development of this report, nor as an indication that 

the program is on the ETPL (Eligible Training Provider List).  

 

  

http://www.cassio.com/
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Also, iƴ ŜȄǇƭƻǊƛƴƎ ƻƴŜΩǎ ǘǊŀƛƴƛƴƎ ƻǇǘƛƻƴǎΣ ŀƴ ƛƴŘƛǾƛŘǳŀƭ may wish to check with their local County of Office 

of Education to see if they offer a relevant ROP or CTE program and if it that program is open to adults. 

(ROP = Regional Occupational Program; CTE = Career Technical Education) 

County Offices of Education Websites 

¶ Sonoma ς www.scoe.org (see Programs for Students >> High School CTE Programs) 

¶ Solano ς www.solanocoe.net (see Student Programs >> CTE/Workforce Development) 

¶ Napa ς www.napacoe.org (see Programs for Students >> Napa County ROP) 

¶ Marin ς www.marinschools.org (see Services to Students >> Regional Occupational Program) 

¶ Lake ς www.lake-coe.k12.ca.us (see Departments and Programs >> Career Technical Education/ROP) 

One-Stop Career Centers 

The workforce investment boards which sponsored this report operate a network of One-Stop Career 

Centers throughout the Greater North Bay Region. Similar community-based career centers can be 

found in most counties throughout the U.S. and are designed to provide a full range of assistance to job 

seekers and employers under one roof. This includes access to job listings and job search resources, pre-

employment skills development, career coaching and advising, and recruitment and screening services 

for employers. Special services are also provided to youth and to downsizing employers and their 

employees. The names of the One-Stop Career Centers in California vary from one county to another, 

alǘƘƻǳƎƘ ŀƭƭ ŀǊŜ ǇŀǊǘ ƻŦ !ƳŜǊƛŎŀΩǎ Wƻō /ŜƴǘŜǊ ƴŜǘǿƻǊƪΥ 

 

 
2227 Capricorn Dr, Ste 100, Santa Rosa, CA 95407 

(707) 565-5550 
www.joblinksonomacounty.com 

 

 

 
320 Campus Lane, Fairfield CA 94534 

(707) 863-3500 
www.solanoemployment.org 

 

 
120 N. Redwood Dr., San Rafael, CA 94903 

(415) 473-3330 
www.marinemployment.org 

 

 
650 Imperial Way, Ste 101, Napa CA 94559 

(707) 253-4291 
www.workforcenapa.org 

 

 

 
55 First Street, Lakeport, CA 95453 

(707) 263-0360 
www.workforcelake.org 

 

http://www.scoe.org/
http://www.solanocoe.net/
http://www.napacoe.org/
http://www.marinschools.org/
http://www.lake-coe.k12.ca.us/
http://www.joblinksonomacounty.com/
http://www.solanoemployment.org/
http://www.marinemployment.org/
http://www.workforcenapa.org/
http://www.workforcelake.org/
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Administrative Services Managers 
Plan, direct, or coordinate one or more administrative services of an organization, such as records and 
information management, mail distribution, facilities planning and maintenance, custodial operations, 
and other office support services. 

Career Cluster Group: Business, Management and Administration 
 

Common Job Titles 
Administrative Manager; Administrative Services Manager; Building Manager; Contracts 
Manager/Administrator; Facilities Manager/Administrator; Office Manager; Operations 
Manager/Administrator; Records Management Director 
 

Common Job Tasks 
ω Acquire, distribute and store supplies. 
ω Analyze internal processes and recommend 

and implement procedural or policy changes 
to improve operations, such as supply changes 
or the disposal of records. 

ω Conduct classes to teach procedures to staff. 
ω Direct or coordinate the supportive services 

department of a business, agency, or 
organization. 

ω Dispose of, or oversee the disposal of, surplus 
or unclaimed property. 

ω Hire and terminate clerical and administrative 
personnel. 

ω Manage leasing of facility space. 
ω Monitor the facility to ensure that it remains 

safe, secure, and well-maintained. 

ω Oversee construction and renovation projects 
to improve efficiency and to ensure that 
facilities meet environmental, health, and 
security standards, and comply with 
government regulations. 

ω Oversee the maintenance and repair of 
machinery, equipment, and electrical and 
mechanical systems. 

ω Participate in architectural and engineering 
planning and design, including space and 
installation management. 

ω Plan, administer and control budgets for 
contracts, equipment and supplies. 

ω Prepare and review operational reports and 
schedules to ensure accuracy and efficiency. 

ω Set goals and deadlines for the department. 
 

  

http://www.onetonline.org/find/career?c=4&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 2%  

Master's degree 11%  

Bachelor's degree 28%  

Associate's degree 11%  

Some college, no degree 29%  

High school diploma or equivalent 18%  

Less than high school diploma 1%  

 
ω Typical work experience needed for a job in this occupation: Less than 5 years  
ω Typical on-the-job training once you have a job in this occupation: NA 

 

Career Path 
Administrative Services Managers usually start their careers as office managers or department 
managers. Advancement from these positions is easier in large firms that may employ several levels of 
administrative services managers. A MasterΩs degree enhances a first-level manager's opportunities to 
advance to a mid-level management position, such as director of administrative services, and eventually 
to a top-level management position, such as executive vice president for administrative services. Some 
may become management consultants. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A11-3011%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A28.0%29+Gecko%2F20100101+Firefox%2F28.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $23.97 $30.13 $40.70 $51.86 $61.38 

Sonoma County: $17.86 $29.12 $38.71 $51.48 $67.54 

Napa County: $24.38 $32.00 $39.03 $50.34 $63.64 

Marin County: $27.25 $36.26 $47.30 $60.51 $77.33 

Lake County: $21.27 $27.41 $34.80 $43.59 $54.93 

North Bay Region: $22.36 $31.38 $41.06 $53.28 $67.64 

California: $24.54 $32.50 $42.85 $56.52 $72.01 

 

 
North Bay Region 
 

  



10 
 

Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 242 263 9% 21 21 

Sonoma County: 454 472 4% 18 37 

Napa County: 179 196 9% 17 16 

Marin County: 269 290 8% 21 22 

Lake County: 30 31 3% 1 <5 

North Bay Region: 1,174 1,252 7% 78 100 

California: 35,378 37,785 7% 2,407 2,994 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1.4% per year through 2019, slightly 
faster than the 1.2% average growth for all occupations. Solano and Napa Counties have the fastest 
projected growth rate for this occupation at 1.8%, while Lake and Sonoma Counties have the slowest 
projected growth rates at 3% and 4% respectively. In addition to the projected net increase of about 80 
new jobs for this occupation, worker replacement needs will add about 100 additional job openings 
through 2019. This should provide adequate job opportunities for most qualified job seekers who wish 
to enter this occupation. However, applicants will likely face strong competition for the limited number 
of higher level administrative services management jobs. Job prospects also are expected to be better 
for those who can manage a wide range of responsibilities than for those who specialize in particular 
functions. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Local Government, Excluding Education and Hospitals (903999) 134 11.5% 0.5% 

Corporate, Subsidiary, and Regional Managing Offices (551114) 50 4.3% 0.9% 

Wineries (312130) 50 4.3% 0.3% 

General Medical and Surgical Hospitals (Private) (622110) 38 3.3% 0.3% 

State Government, Excluding Education and Hospitals (902999) 37 3.2% 0.5% 

 

Most Important Knowledge, Skills and Abilities 
ω Communicating with Supervisors, Peers, or 

Subordinates - Providing information to 
supervisors, co-workers, and subordinates by 
telephone, in written form, e-mail, or in 
person. 

ω Getting Information - Observing, receiving, 
and otherwise obtaining information from all 
relevant sources. 

ω Interacting With Computers - Using 
computers and computer systems (including 
hardware and software) to program, write 
software, set up functions, enter data, or 
process information. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ occupations: 
http://www.onetonline.org/link/details/11-3011.00 
 

Local Certificate and Degree Programs 
Public Administration: 
ω Sonoma State University - MasterΩs degree 
Business/Commerce, General: 
ω Napa Valley College - Associate degree 
ω Pacific Union College - BachelorΩs degree 
Business Administration and Management, General: 
ω California Maritime Academy - .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 
ω College of Marin - Certificate, Associate degree 
ω Dominican University of California - BachŜƭƻǊΩǎ ŘŜƎǊŜŜ 
ω Napa Valley College - Associate degree 
ω Santa Rosa Junior College - Certificate, Associate degree 
ω Solano Community College - Certificate, Associate degree 
ω Sonoma State University ς .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ aŀǎǘŜǊΩǎ ŘŜƎǊŜŜ 
Business Administration and Management, Specialized: 
ω Empire College - Certificate, Associate degree 
 

  

http://www.onetonline.org/link/details/11-3011.00
https://www.sonoma.edu/
http://www.napavalley.edu/
https://www.puc.edu/
https://www.csum.edu/
http://www.marin.edu/
http://www.dominican.edu/
http://www.napavalley.edu/
http://www.santarosa.edu/
http://www.solano.edu/
https://www.sonoma.edu/
http://www.empcol.edu/
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Demographics for Administrative Services Managers 
 

Gender     

Male 58%  

Female 42%  

 

Age     

14-18 0%  

19-24 3%  

25-44 36%  

45-64 56%  

65+ 5%  
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Automotive Service Technicians and Mechanics  
¶ Automotive Master Mechanics: Repair automobiles, trucks, buses, and other vehicles. Master 

mechanics repair virtually any part on the vehicle or specialize in the transmission system. 

¶ Automotive Specialty Technicians: Repair only one system or component on a vehicle, such as 
brakes, suspension, or radiator. 

Career Cluster Group: Transportation, Distribution and Logistics  
 

Common Job Titles 
Master Automotive Technician; Automobile Technician; Truck Technician; Transmission Rebuilder; 
Service Technician; Mechanic; Master Technician; Auto Mechanic; Automotive Technician; Diesel 
Mechanic; Automotive Service Technician; Oil Bay Technician; Front End Technician; Suspension and 
Steering Mechanic; Drivability Technician; Alignment Specialist; Air Conditioning Technician (A/C 
Technician); Brake Technician; Electrical Technician 
 

Common Job Tasks 
Automotive Master Mechanics: 
ω Maintain cleanliness of work area. 
ω Review work orders and discuss work with 

supervisors. 
ω Follow checklists to ensure all important parts 

are examined, including belts, hoses, steering 
systems, spark plugs, brake and fuel systems, 
wheel bearings, and other potentially 
troublesome areas. 

ω Test and adjust repaired systems to meet 
manufacturers' performance specifications. 

ω Repair and service air conditioning, heating, 
engine-cooling, and electrical systems. 

ω Examine vehicles to determine extent of 
damage or malfunctions. 

ω Replace and adjust headlights. 

ω Install and repair accessories such as radios, 
heaters, mirrors, and windshield wipers. 

ω Perform routine and scheduled maintenance 
services such as oil changes, lubrications, and 
tune-ups. 

ω Plan work procedures, using charts, technical 
manuals, and experience. 

ω Test drive vehicles, and test components and 
systems, using equipment such as infrared 
engine analyzers, compression gauges, and 
computerized diagnostic devices. 

ω Rewire ignition systems, lights, and 
instrument panels. 

ω Repair, reline, replace, and adjust brakes. 

Automotive Specialty Technicians: 
ω Repair, overhaul, or adjust automobile brake 

systems. 
ω Examine vehicles, compile estimates of repair 

costs, and secure customers' approval to 
perform repairs. 

ω Repair or replace defective ball joint 
suspensions, brake shoes, or wheel bearings. 

ω Test electronic computer components in 
automobiles to ensure proper operation. 

ω Install or repair air conditioners and service 
components, such as compressors, 
condensers, and controls. 

ω Troubleshoot fuel, ignition, and emissions 
control systems, using electronic testing 
equipment. 

ω Remove and replace defective mufflers and 
tailpipes. 

ω Inspect and test new vehicles for damage and 
record findings so that necessary repairs can 
be made. 

ω Tune automobile engines to ensure proper 
and efficient functioning. 

ω Repair, replace, or adjust defective fuel 
injectors, carburetor parts, and gasoline 
filters. 

  

http://www.onetonline.org/find/career?c=16&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 1%  

Bachelor's degree 3%  

Associate's degree 11%  

Some college, no degree 22%  

High school diploma or equivalent 44%  

Less than high school diploma 19%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Long-term (>12 months) 
 

Career Path 
ASE certification has become a standard credential for automotive service technicians. While not 
mandatory for work in automotive service, certification is common for all experienced technicians in 
large, urban areas. Certification is available in eight different areas of automotive service, such as 
electrical systems, engine repair, brake systems, suspension and steering, and heating and air-
conditioning. For certification in each area, technicians must have at least 2 years of experience and pass 
the examination. Completion of an automotive training program in high school, vocational or trade 
school, or community or junior college may be substituted for 1 year of experience. For ASE certification 
as a Master Automobile Technician, technicians must pass all eight examinations. By becoming skilled in 
multiple auto repair services, technicians can increase their value to their employer and their pay. 
Experienced technicians who have administrative ability sometimes advance to shop supervisor or 
service manager. Those with sufficient funds many times open independent automotive repair shops. 
Technicians who work well with customers may become automotive repair service estimators. They may 
also find work as educators. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A49-3023%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $11.09 $14.89 $19.05 $25.95 $33.36 

Sonoma County: $12.33 $16.47 $23.77 $28.52 $33.94 

Napa County: $12.99 $16.49 $21.58 $26.10 $28.93 

Marin County: $12.72 $16.14 $21.41 $28.92 $37.76 

Lake County: $10.54 $12.50 $15.13 $18.57 $23.73 

North Bay Region: $12.09 $15.83 $21.34 $27.44 $34.14 

California: $11.24 $14.96 $19.84 $26.22 $32.47 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 734 773 5% 39 95 

Sonoma County: 752 756 1% 4 101 

Napa County: 202 211 4% 9 26 

Marin County: 588 649 10% 61 78 

Lake County: 41 40 -2% -1 5 

North Bay Region: 2,318 2,429 5% 111 308 

California: 58,768 61,954 5% 3186 7,622 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1% per year through 2019, slightly slower 
than the 1.2% average growth for all occupations. Marin County has the fastest projected growth rate 
for this occupation at 2%, while Lake County is projected to decline slightly in its employment for this 
occupation. In addition to the projected net increase of about 110 new jobs for this occupation, worker 
replacement needs will add about 300 additional job openings through 2019. This should provide 
adequate job opportunities for most qualified job seekers who wish to enter this occupation. Jobseekers 
who have completed formal postsecondary training programs τ especially candidates with training in 
advanced automotive technology, such as hybrid fuel or computer systems τ should enjoy the best job 
prospects. Those without formal automotive training are likely to face strong competition for entry-level 
jobs. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

General Automotive Repair (811111) 805 34.7% 52.4% 

New Car Dealers (441110) 713 30.7% 17.2% 

Automotive Parts and Accessories Stores (441310) 113 4.9% 10.5% 

Local Government, Excluding Education and Hospitals (903999) 81 3.5% 0.3% 

Tire Dealers (441320) 68 2.9% 10.8% 

 

Most Important Knowledge, Skills and Abilities 
ω Mechanical - Knowledge of machines and 

tools, including their designs, uses, repair, and 
maintenance. 

ω Getting Information - Observing, receiving, 
and otherwise obtaining information from all 
relevant sources. 

ω Operating Vehicles, Mechanized Devices, or 
Equipment - Running, maneuvering, 
navigating, or driving vehicles or mechanized 
equipment, such as forklifts, passenger 
vehicles, aircraft, or water craft. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ occupations: 
http://www.onetonline.org/link/details/49-3023.00  
 

Local Certificate and Degree Programs 
Automobile/Automotive Mechanics Technology/Technician: 
ω College of Marin - Certificate, Associate degree 
ω Santa Rosa Junior College - Certificate, Associate degree 
 

  

http://www.onetonline.org/link/details/49-3023.00
http://www.marin.edu/
http://www.santarosa.edu/
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Demographics for Automotive Service Technicians and Mechanics 
 

Gender     

Male 96%  

Female 4%  

 

Age     

14-18 1%  

19-24 13%  

25-44 50%  

45-64 34%  

65+ 3%  
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Bill and Account Collectors 
Locate and notify customers of delinquent accounts by mail, telephone, or personal visit to solicit 
payment. Duties include receiving payment and posting amount to customer's account; preparing 
statements to credit department if customer fails to respond; initiating repossession proceedings or 
service disconnection; and keeping records of collection and status of accounts. 

Career Cluster Group: Finance  
 

Common Job Titles 
Credit Manager; Installment Loan Collector; Group Billing Coordinator; Delinquency Counselor; 
Insurance Billing Clerk; Customer Account Specialist; Self Pay Representative; Debt Collector; Medical 
Biller; Patient Access Specialist; Patient Account Representative; Recovery Collector; Skip Tracer; 
Telephone Collector; Credit Collections Manager; Accounts Receivable Specialist; Patient Accounts Clerk; 
Billing Clerk; Credit Clerk; Biller; Account Resolution Analyst; Accounting Technician; Account 
Representative; Billing Manager; Billing Representative; Collection Supervisor; Collector; Collections 
Officer; Bill Collector; Collections Manager; Business Office Manager; Collection Specialist; Collection 
Manager; Collection Agent 
 

Common Job Tasks 
ω Contact insurance companies to check on 

status of claims payments and write appeal 
letters for denial on claims. 

ω Advise customers of necessary actions and 
strategies for debt repayment. 

ω Locate and monitor overdue accounts, using 
computers and a variety of automated 
systems. 

ω Answer customer questions regarding 
problems with their accounts. 

ω Negotiate credit extensions when necessary. 
 

  

http://www.onetonline.org/find/career?c=6&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 1%  

Master's degree 2%  

Bachelor's degree 15%  

Associate's degree 11%  

Some college, no degree 36%  

High school diploma or equivalent 30%  

Less than high school diploma 4%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
As bill and account collectors gain experience, their success rates generally go up, leading them to earn 
more money in commissions. Successful collectors are usually given larger accounts with higher earning 
opportunities. Some become team leaders or supervisors. Workers who acquire additional skills, 
experience, and training improve their advancement opportunities. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A43-3011%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $12.11 $15.28 $17.89 $21.38 $26.38 

Sonoma County: $15.17 $17.12 $20.33 $23.51 $28.68 

Napa County: $15.22 $16.37 $18.29 $24.06 $27.68 

Marin County: $14.03 $16.56 $20.37 $24.93 $29.79 

Lake County: $12.50 $14.20 $16.86 $23.00 $28.41 

North Bay Region: $14.00 $16.37 $19.45 $23.23 $28.20 

California: $12.48 $15.17 $18.11 $22.43 $27.88 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 269 331 23% 62 44 

Sonoma County: 393 393 0% 0 59 

Napa County: 58 64 10% 6 9 

Marin County: 220 248 13% 28 34 

Lake County: 19 20 5% 1 <5 

North Bay Region: 959 1,057 10% 98 147 

California: 42,763 45,686 7% 2923 6,248 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 2% per year through 2019, much faster 
than the 1.2% average growth for all occupations. Solano County has the fastest projected growth rate 
for this occupation at 4.6%, while Sonoma County has the slowest projected growth rate at 0%. In 
addition to the projected net increase of about 100 new jobs for this occupation, worker replacement 
needs will add about 150 additional job openings through 2019. This should provide adequate job 
opportunities for most qualified job seekers who wish to enter this occupation. Nationwide, the fastest 
job growth for this occupation is in medical industries. As the cost of healthcare increases, the amount 
of medical debt that people incur is likely to rise as well. Employment of bill and account collectors is 
projected to grow 30% in offices of health practitioners from 2012 to 2022. In addition, credit card 
companies are more commonly selling their debts to third-party agencies, likely also increasing job 
growth in the collections industry. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Collection Agencies (561440) 65 6.8% 19.7% 

Offices of Physicians (except Mental Health Specialists) (621111) 59 6.2% 0.8% 

HMO Medical Centers (621491) 50 5.2% 0.7% 

Other Business Service Centers (including Copy Shops) (561439) 47 4.9% 20.7% 

Corporate, Subsidiary, and Regional Managing Offices (551114) 39 4.1% 0.7% 

 

Most Important Knowledge, Skills and Abilities 
ω Getting Information - Observing, receiving, 

and otherwise obtaining information from all 
relevant sources. 

ω Interacting With Computers - Using 
computers and computer systems (including 
hardware and software) to program, write 
software, set up functions, enter data, or 
process information. 

ω Customer and Personal Service - Knowledge 
of principles and processes for providing 
customer and personal services. This includes 
customer needs assessment, meeting quality 
standards for services, and evaluation of 
customer satisfaction. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/43-3011.00  
 

Local Certificate and Degree Programs 
Banking and Financial Support Services: 
ω Solano Community College - Certificate, Associate degree 
 

  

http://www.onetonline.org/link/details/43-3011.00
http://www.solano.edu/
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Demographics for Bill and Account Collectors 
 

Gender     

Male 30%  

Female 70%  

 

Age     

14-18 0%  

19-24 13%  

25-44 50%  

45-64 34%  

65+ 3%  
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Bookkeeping, Accounting, and Auditing Clerks 
Compute, classify, and record numerical data to keep financial records complete. Perform any 
combination of routine calculating, posting, and verifying duties to obtain primary financial data for use 
in maintaining accounting records. May also check the accuracy of figures, calculations, and postings 
pertaining to business transactions recorded by other workers. 

Career Cluster Group: Business, Management and Administration  
 

Common Job Titles 
Office Manager; Accounts Payables Clerk; Accounts Receivable Assistant; Accounts Receivable Clerk; 
Billing Clerk; Bookkeeper; Cost Accountant; Fiscal Technician; Accounts Payable Specialist; Night Auditor; 
Accounts Payable Clerk; Payroll Accounting Clerk; Staff Accountant; Income Auditor; Accounting Clerk; 
Account Clerk; Account Receivable Clerk; Accountant; Accounting Analyst; Accounts Payable 
Representative; Accounting Associate; Accounting Manager; Accounting Representative; Accounting 
Specialist; Accounting Technician; Accounts Payable Administrator; Accounts Payable Coordinator; 
Accounting Assistant 
 

Common Job Tasks 
ω Operate 10-key calculators, typewriters, and 

copy machines to perform calculations and 
produce documents. 

ω Perform general office duties such as filing, 
answering telephones, and handling routine 
correspondence. 

ω Check figures, postings, and documents for 
correct entry, mathematical accuracy, and 
proper codes. 

ω Operate computers programmed with 
accounting software to record, store, and 
analyze information. 

ω Comply with federal, state, and company 
policies, procedures, and regulations. 

ω Classify, record, and summarize numerical and 
financial data to compile and keep financial 
records, using journals and ledgers or 
computers. 

ω Access computerized financial information to 
answer general questions as well as those 
related to specific accounts. 

ω Debit, credit, and total accounts on computer 
spreadsheets and databases, using specialized 
accounting software. 

 

  

http://www.onetonline.org/find/career?c=4&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 3%  

Bachelor's degree 15%  

Associate's degree 10%  

Some college, no degree 39%  

High school diploma or equivalent 31%  

Less than high school diploma 3%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
Advancement usually takes the form of taking on more responsibility for higher pay, or by transferring 
to another occupation that requires a similar skill set. Most companies fill office and administrative 
support positions by promoting individuals from within their organizations, so bookkeepers who acquire 
additional skills, experience, and training improve their advancement opportunities. Some go on to 
become self-employed bookkeepers. With the appropriate education, bookkeepers may also become 
accountants or auditors. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A43-3031%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $11.82 $15.23 $19.04 $23.16 $27.66 

Sonoma County: $13.16 $16.26 $20.23 $24.34 $28.55 

Napa County: $15.16 $18.23 $22.63 $26.94 $29.43 

Marin County: $13.72 $16.67 $20.77 $25.26 $30.84 

Lake County: $9.78 $12.85 $16.43 $20.12 $23.29 

North Bay Region: $13.15 $16.28 $20.29 $24.49 $28.78 

California: $12.08 $15.34 $19.17 $23.75 $28.91 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 1,548 1,665 8% 117 74 

Sonoma County: 2,693 2,777 3% 84 126 

Napa County: 985 1,077 9% 92 48 

Marin County: 1,444 1,518 5% 74 70 

Lake County: 224 231 3% 7 <5 

North Bay Region: 6,893 7,268 5% 375 327 

California: 196,057 208,572 6% 12515 9,342 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1% per year through 2019, slightly slower 
than the 1.2% average growth for all occupations. Napa and Solano Counties have the fastest projected 
growth rate for this occupation at 1.8% and 1.6% respectively, while Sonoma and Lake Counties have 
the slowest projected growth rate at 0.6%. In addition to the projected net increase of about 375 new 
jobs for this occupation, worker replacement needs will add about 325 additional job openings through 
2019. This should provide adequate job opportunities for most qualified job seekers who wish to enter 
this occupation. Job growth for these workers is largely driven by overall economic growth. As the 
number of organizations increases, more bookkeepers are needed to keep these organizations' books.  
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Local Government, Excluding Education and Hospitals (903999) 380 5.5% 1.4% 

Wineries (312130) 197 2.9% 1.2% 

Corporate, Subsidiary, and Regional Managing Offices (551114) 196 2.8% 3.6% 

Colleges, Universities, and Professional Schools (Local 
Government) (903612) 

139 2.0% 1.6% 

Religious Organizations (813110) 130 1.9% 3.3% 

 

Most Important Knowledge, Skills and Abilities 
ω Getting Information - Observing, receiving, 

and otherwise obtaining information from all 
relevant sources. 

ω Interacting With Computers - Using 
computers and computer systems (including 
hardware and software) to program, write 

software, set up functions, enter data, or 
process information. 

ω Processing Information - Compiling, coding, 
categorizing, calculating, tabulating, auditing, 
or verifying information or data. 

 
Link to O*NET for a Detail Profile of this ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/43-3031.00 
 

Local Certificate and Degree Programs 
Accounting Technology/Technician and Bookkeeping: 
ω College of Marin - Certificate, Associate degree 
ω Empire College - Certificate, Associate degree 
ω Napa Valley College - Certificate, Associate degree 
ω Santa Rosa Junior College - Certificate, Associate degree 
ω Solano Community College - Certificate, Associate degree 
 

  

http://www.onetonline.org/link/details/43-3031.00
http://www.marin.edu/
http://www.empcol.edu/
http://www.napavalley.edu/
http://www.santarosa.edu/
http://www.solano.edu/
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Demographics for Bookkeeping, Accounting, and Auditing Clerks 
 

Gender     

Male 15%  

Female 85%  

 

Age     

14-18 1%  

19-24 6%  

25-44 37%  

45-64 48%  

65+ 9%  
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Bus and Truck Mechanics and Diesel Engine Specialists 
Diagnose, adjust, repair, or overhaul buses and trucks, or maintain and repair any type of diesel engines. 
Includes mechanics working primarily with automobile or marine diesel engines. 

Career Cluster Group: Transportation, Distribution and Logistics  
 

Common Job Titles 
Truck Engine Technician; Mechanic; School Bus Mechanic; Service Technician; Trailer Mechanic; 
Transportation Mechanic; Journeyman Bus Mechanic; Truck Mechanic; Transit Mechanic; Bus Mechanic; 
Garage Mechanic; Fleet Service Manager; Fleet Mechanic; Diesel Technician; Diesel Mechanic; Certified 
Mechanic; General Repair Mechanic; Medium/Heavy Truck Mechanic 
 

Common Job Tasks 
ω Use hand tools such as screwdrivers, pliers, 

wrenches, pressure gauges, and precision 
instruments, as well as power tools such as 
pneumatic wrenches, lathes, welding 
equipment, and jacks and hoists. 

ω Inspect brake systems, steering mechanisms, 
wheel bearings, and other important parts to 
ensure that they are in proper operating 
condition. 

ω Attach test instruments to equipment, and 
read dials and gauges to diagnose 
malfunctions. 

ω Perform routine maintenance such as 
changing oil, checking batteries, and 
lubricating equipment and machinery. 

ω Rewire ignition systems, lights, and 
instrument panels. 

ω Raise trucks, buses, and heavy parts or 
equipment using hydraulic jacks or hoists. 

ω Examine and adjust protective guards, loose 
bolts, and specified safety devices. 

ω Diagnose and repair vehicle heating and 
cooling systems. 

ω Repair and adjust seats, doors, and windows, 
and install and repair accessories. 

ω Adjust and reline brakes, align wheels, tighten 
bolts and screws, and reassemble equipment. 

ω Inspect, test, and listen to defective 
equipment to diagnose malfunctions, using 
test instruments such as handheld computers, 
motor analyzers, chassis charts, and pressure 
gauges. 

ω Disassemble and overhaul internal 
combustion engines, pumps, generators, 
transmissions, clutches, and differential units. 

ω Inspect and verify dimensions and clearances 
of parts to ensure conformance to factory 
specifications. 

ω Test drive trucks and buses to diagnose 
malfunctions or to ensure that they are 
working properly. 

ω Inspect, repair, and maintain automotive and 
mechanical equipment and machinery such as 
pumps and compressors. 

 

  

http://www.onetonline.org/find/career?c=16&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 0%  

Bachelor's degree 3%  

Associate's degree 10%  

Some college, no degree 23%  

High school diploma or equivalent 49%  

Less than high school diploma 15%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Long-term (>12 months) 
 

Career Path 
Many bus, truck and diesel mechanics begin their careers as helpers or apprentice mechanics where 
they learn the trade and begin developing their skills. However, employers increasingly prefer applicants 
who have completed postsecondary training programs in diesel engine repair. A large number of 
community colleges and trade and vocational schools offer such programs that lead to a certificate of 
ŎƻƳǇƭŜǘƛƻƴ ƻǊ ŀƴ ŀǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜΦ ¢ƘŜǎŜ ǇǊƻƎǊŀƳǎ ƳƛȄ ŎƭŀǎǎǊƻƻƳ ƛƴǎǘǊǳŎǘƛƻƴ ǿƛǘƘ ƘŀƴŘǎ-on training, 
including the basics of diesel technology, repair techniques and equipment, and practical exercises. 
Students also learn how to interpret technical manuals and electronic diagnostic reports. Graduates of 
these programs usually advance to journey-worker status, where they may then work with minimal 
supervision. Over the course of their careers, these mechanics must learn new techniques and learn 
about new equipment and the latest diesel technology. Certification from the National Institute for 
Automotive Service Excellence (ASE) is the recognized industry credential for diesel and other 
automotive service technicians and mechanics. Although not usually required, this certification 
ǊŜǇǊŜǎŜƴǘǎ ŀ ƳŜŎƘŀƴƛŎΩǎ ŎƻƳǇŜǘŜƴŎŜΣ ŜȄǇŜǊƛŜƴŎŜΣ ŀƴŘ ǾŀƭǳŜ ǘƻ ǇƻǘŜƴǘƛŀƭ ŜƳǇƭƻȅŜǊǎ ŀƴŘ ŎƭƛŜƴǘǎΦ .ǳǎΣ 
truck and diesel mechanics may be certified in specific repair areas, such as drive trains, electronic 
systems, or preventative maintenance and inspection. Advancement may lead to lead mechanic or 
supervisory positions, or to service manager. A few may become self-employed.   
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A49-3031%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $16.75 $20.34 $25.44 $30.79 $34.63 

Sonoma County: $16.24 $19.48 $22.88 $27.99 $32.60 

Napa County: $14.99 $18.94 $23.85 $28.33 $33.03 

Marin County: $16.49 $21.01 $25.45 $30.22 $32.84 

Lake County: $15.21 $17.10 $19.66 $22.18 $27.07 

North Bay Region: $16.20 $19.71 $23.90 $28.85 $33.05 

California: $14.32 $18.25 $23.50 $29.07 $34.67 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 214 236 10% 22 24 

Sonoma County: 335 348 4% 13 36 

Napa County: 117 132 13% 15 14 

Marin County: 75 82 9% 7 8 

Lake County: 33 36 9% 3 <5 

North Bay Region: 774 833 8% 59 87 

California: 20,673 21,933 6% 1260 2,281 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1.6% per year through 2019, somewhat 
faster than the 1.2% average growth for all occupations. Napa County has the fastest projected growth 
rate for this occupation at 2.6%, while Sonoma County is projected to decline slightly in its employment 
for this occupation. In addition to the projected net increase of about 60 new jobs for this occupation, 
worker replacement needs will add about 85 additional job openings through 2019. This should provide 
adequate job opportunities for most qualified job seekers who wish to enter this occupation. As more 
freight is shipped across the country, additional diesel-powered trucks will be needed. As a result, diesel 
ƳŜŎƘŀƴƛŎǎ ǿƛƭƭ ōŜ ƴŜŜŘŜŘ ǘƻ Ƴŀƛƴǘŀƛƴ ŀƴŘ ǊŜǇŀƛǊ ǘƘŜ ƴŀǘƛƻƴΩǎ ǘǊǳŎƪ ŦƭŜŜǘΦ 5ŜƳŀƴŘ ŦƻǊ ƴŜǿ ǿƻǊƪŜǊǎ ƛƴ 
the freight trucking and automotive repair and maintenance industries is expected to drive overall diesel 
mechanic job growth. Overall, job opportunities should be best for those who have completed formal 
postsecondary education and have strong technical skills, as employers sometimes report difficulty 
finding qualified workers. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Local Government, Excluding Education and Hospitals (903999) 83 10.7% 0.3% 

Wineries (312130) 72 9.3% 0.4% 

General Automotive Repair (811111) 59 7.6% 3.8% 

Specialized Freight (except Used Goods) Trucking, Local (484220) 51 6.6% 3.1% 

General Freight Trucking, Local (484110) 34 4.3% 3.6% 

 

Most Important Knowledge, Skills and Abilities 
ω Mechanical - Knowledge of machines and 

tools, including their designs, uses, repair, and 
maintenance. 

ω Inspecting Equipment, Structures, or Material 
- Inspecting equipment, structures, or 
materials to identify the cause of errors or 
other problems or defects. 

ω Repairing and Maintaining Mechanical 
Equipment - Servicing, repairing, adjusting, 
and testing machines, devices, moving parts, 
and equipment that operate primarily on the 
basis of mechanical (not electronic) principles. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/49-3031.00 
 

Local Certificate and Degree Programs 
Diesel Mechanics Technology/Technician: 
ω Santa Rosa Junior College - Certificate, Associate degree 
 

  

http://www.onetonline.org/link/details/49-3031.00
http://www.santarosa.edu/
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Demographics for Bus and Truck Mechanics and Diesel Engine Specialists 
 

Gender     

Male 91%  

Female 9%  

 

Age 1%  

14-18 8%  

19-24 44%  

25-44 45%  

45-64 3%  

65+ 1%  
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Bus Drivers, School or Special Client 
Transport students or special clients, such as the elderly or persons with disabilities. Ensure adherence 
to safety rules. May assist passengers in boarding or exiting. Licensing required. 

Career Cluster Group: Transportation, Distribution and Logistics  
 

Common Job Titles 
Bus Driver/Monitor; Special Education Bus Driver; School Transportation Supervisor; School 
Transportation Director; School Bus Driver/Teacher Assistant; School Bus Driver/Mechanic; School Bus 
Driver; School Bus Driver/Custodian 
 

Common Job Tasks 
ω Report any bus malfunctions or needed 

repairs. 
ω Comply with traffic regulations to operate 

vehicles in a safe and courteous manner. 
ω Keep bus interiors clean for passengers. 
ω Check the condition of a vehicle's tires, 

brakes, windshield wipers, lights, oil, fuel, 
water, and safety equipment to ensure that 
everything is in working order. 

ω Maintain knowledge of first-aid procedures. 
ω Follow safety rules as students board and exit 

buses or cross streets near bus stops. 
ω Report delays, accidents, or other traffic and 

transportation situations, using telephones or 
mobile two-way radios. 

ω Maintain order among pupils during trips to 
ensure safety. 

ω Regulate heating, lighting, and ventilation 
systems for passenger comfort. 

ω Prepare and submit reports that may include 
the number of passengers or trips, hours 
worked, mileage, fuel consumption, or fares 
received. 

ω Read maps and follow written and verbal 
geographic directions. 

ω Drive gasoline, diesel, or electrically powered 
multi-passenger vehicles to transport students 
between neighborhoods, schools, and school 
activities. 

ω Pick up and drop off students at regularly 
scheduled neighborhood locations, following 
strict time schedules. 

 

  

http://www.onetonline.org/find/career?c=16&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 1%  

Bachelor's degree 6%  

Associate's degree 7%  

Some college, no degree 29%  

High school diploma or equivalent 46%  

Less than high school diploma 10%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 

Career Path 
Many employers prefer applicants who are at least 24 years old, have a good driving record, and have a 
high school diploma or GED. Employers typically provide 2-8 weeks of training, afterwhich the drivers 
Ƴǳǎǘ ƻōǘŀƛƴ ǘƘŜƛǊ ŎƻƳƳŜǊŎƛŀƭ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜǎ ό/5[ύ ǿƛǘƘ ǘƘŜ ǇǊƻǇŜǊ ŜƴŘƻǊǎŜƳŜƴǘǎΦ vǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀƴŘ 
standards for drivers are established by state and federal regulations. In some states, bus drivers must 
pass a background investigation to uncover any criminal record or history of mental problems. 
Opportunities for promotion are generally limited, but experienced drivers may become supervisors or 
dispatchers. Some bus drivers become instructors of new bus drivers. A few drivers advance to 
management positions. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A53-3022%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $8.86 $10.75 $14.03 $16.51 $17.75 

Sonoma County: $12.14 $14.68 $16.76 $19.21 $22.19 

Napa County: $8.13 $9.08 $9.90 $10.78 $11.39 

Marin County: $13.28 $15.36 $18.63 $22.36 $25.25 

Lake County: $9.80 $13.50 $16.72 $19.77 $22.16 

North Bay Region: $10.75 $13.01 $15.76 $18.40 $20.58 

California: $10.70 $12.91 $15.73 $18.47 $21.85 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 316 356 13% 40 31 

Sonoma County: 518 511 -1% -7 54 

Napa County: 49 55 12% 6 5 

Marin County: 194 217 12% 23 19 

Lake County: 90 103 14% 13 <5 

North Bay Region: 1,167 1,242 6% 75 119 

California: 30,909 32,974 7% 2065 2,962 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1.2% per year through 2019, the same as 
the average growth for all occupations. Lake County has the fastest projected growth rate for this 
occupation at 2.8%, while Sonoma County is projected to decline slightly in its employment for this 
occupation. In addition to the projected net increase of about 75 new jobs for this occupation, worker 
replacement needs will add about 85 additional job openings through 2019. This should provide 
adequate job opportunities for most qualified job seekers who wish to enter this occupation, especially 
for those willing to work part time or irregular shifts. 
 



41 
 

Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Elementary and Secondary Schools (Local Government) (903611) 337 28.9% 1.3% 

School and Employee Bus Transportation (485410) 224 19.2% 72.4% 

Special Needs Transportation (485991) 175 15.0% 29.3% 

Local Government, Excluding Education and Hospitals (903999) 150 12.8% 0.5% 

Services for the Elderly and Persons with Disabilities (624120) 109 9.4% 0.8% 

 

Most Important Knowledge, Skills and Abilities 
ω Inspecting Equipment, Structures, or Material 

- Inspecting equipment, structures, or 
materials to identify the cause of errors or 
other problems or defects. 

ω Operating Vehicles, Mechanized Devices, or 
Equipment - Running, maneuvering, 
navigating, or driving vehicles or mechanized 

equipment, such as forklifts, passenger 
vehicles, aircraft, or water craft. 

ω Transportation - Knowledge of principles and 
methods for moving people or goods by air, 
rail, sea, or road, including the relative costs 
and benefits. 

 
Link to O*NET for a Detail tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/53-3022.00 
 

Local Certificate and Degree Programs 
Bus Training for Passenger Endorsement: 

¶ JGC Truck Driving Training - Certificate 
 

  

http://www.onetonline.org/link/details/53-3022.00
http://www.jgcdrivingschool.com/
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Demographics for Bus Drivers, School or Special Client 
 

Gender     

Male 49%  

Female 51%  

 

Age     

14-18 0%  

19-24 4%  

25-44 34%  

45-64 52%  

65+ 10%  
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Bus Drivers, Transit and Intercity 
Drive bus or motor coach, including regular route operations, charters, and private carriage. May assist 
passengers with baggage. May collect fares or tickets. Licensing required. 

Career Cluster Group: Transportation, Distribution and Logistics  
 

Common Job Titles 
Motorcoach Operator; Transit Operator; Transit Bus Operator; Transit Bus Driver; Tram Driver; School 
Bus Driver; Transit Coach Operator; Motor Coach Operator; Motor Coach Driver; Driver; Charter Driver; 
Charter Coach Driver; Bus Operator; Bus Driver; Motorcoach Driver; Tour Bus Driver 
 

Common Job Tasks 
ω Handle passenger emergencies or disruptions. 
ω Drive vehicles over specified routes or to 

specified destinations according to time 
schedules, complying with traffic regulations 
to ensure that passengers have a smooth and 
safe ride. 

ω Advise passengers to be seated and orderly 
while on vehicles. 

ω Regulate heating, lighting, and ventilating 
systems for passenger comfort. 

ω Park vehicles at loading areas so that 
passengers can board. 

ω Report delays or accidents. 
ω Assist passengers, such as elderly or disabled 

individuals, on and off bus, ensure they are 
seated properly, help carry baggage, and 
answer questions about bus schedules or 
routes. 

ω Inspect vehicles, and check gas, oil, and water 
levels prior to departure. 

ω Maintain cleanliness of bus or motor coach. 
ω Inspect vehicles, and check gas, oil, and water 

levels prior to departure. 

 

  

http://www.onetonline.org/find/career?c=16&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 1%  

Bachelor's degree 6%  

Associate's degree 7%  

Some college, no degree 29%  

High school diploma or equivalent 46%  

Less than high school diploma 10%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
Many employers prefer applicants who are at least 24 years old, have a good driving record, and have a 
high school diploma or GED. Employers typically provide 2-8 weeks of training, afterwhich the drivers 
Ƴǳǎǘ ƻōǘŀƛƴ ǘƘŜƛǊ ŎƻƳƳŜǊŎƛŀƭ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜǎ ό/5[ύ ǿƛǘƘ ǘƘŜ ǇǊƻǇŜǊ ŜƴŘƻǊǎŜƳŜƴǘǎΦ vǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀƴŘ 
standards for drivers are established by state and federal regulations. In some states, bus drivers must 
pass a background investigation to uncover any criminal record or history of mental problems. New 
intercity and local transit drivers usually are placed ƻƴ ŀƴ άŜȄǘǊŀέ ƭƛǎǘ ǘƻ ŘǊƛǾŜ ŎƘŀǊǘŜǊŜŘ ǊǳƴǎΣ ŜȄǘǊŀ ōǳǎŜǎ 
on regular runs, and special runs, such as those during morning and evening rush hours and to sports 
events. New drivers also substitute for regular drivers who are ill or on vacation. New drivers remain on 
the extra list and may work only part time, perhaps for several years, until they have enough seniority to 
get a regular run. Senior drivers may bid for the runs that they prefer, such as those with more work 
hours, lighter traffic, weekends off, orτin the case of intercity bus driversτhigher earnings or fewer 
workdays per week. Opportunities for promotion are generally limited, but experienced drivers may 
become supervisors or dispatchers. In transit agencies with rail systems, drivers may become train 
operators or station attendants. Some bus drivers become either instructors of new bus drivers or 
master-instructors, who train new instructors. Promotion in publicly owned bus systems is often 
determined by competitive civil service examination. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A53-3021%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $10.24 $12.94 $17.94 $22.47 $23.70 

Sonoma County: $8.93 $12.04 $17.98 $24.23 $27.70 

Napa County: $9.73 $10.15 $10.85 $11.55 $15.00 

Marin County: $11.98 $14.89 $22.73 $28.26 $31.01 

Lake County: $9.18 $11.15 $14.12 $16.35 $17.15 

North Bay Region: $10.15 $12.86 $18.61 $23.72 $26.43 

California: $12.14 $14.98 $20.26 $25.75 $29.29 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 208 240 15% 32 21 

Sonoma County: 474 479 1% 5 44 

Napa County: 102 131 28% 29 11 

Marin County: 275 278 1% 3 25 

Lake County: 21 25 19% 4 <5 

North Bay Region: 1,081 1,153 7% 72 104 

California: 24,053 25,448 6% 1395 2,284 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1.4% per year through 2019, slightly 
faster than the 1.2% average growth for all occupations. Napa County has the fastest projected growth 
rate for this occupation at 5.6%, while Sonoma and Marin Counties have the slowest projected growth 
rate at just about 0%. In addition to the projected net increase of about 70 new jobs for this occupation, 
worker replacement needs will add about 105 additional job openings through 2019. This should 
provide adequate job opportunities for most qualified job seekers who wish to enter this occupation, 
especially for those willing to work part time or irregular shifts. Prospects for motor coach drivers will 
depend on tourism, which fluctuates with the economy. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Local Government, Excluding Education and Hospitals (903999) 540 49.9% 2.0% 

Mixed Mode Transit Systems (485111) 112 10.3% 57.6% 

Bus and Other Motor Vehicle Transit Systems (485113) 107 9.9% 51.8% 

Special Needs Transportation (485991) 73 6.8% 12.3% 

Scenic and Sightseeing Transportation, Land (487110) 66 6.1% 22.2% 

 

Most Important Knowledge, Skills and Abilities 
ω Operating Vehicles, Mechanized Devices, or 

Equipment - Running, maneuvering, 
navigating, or driving vehicles or mechanized 
equipment, such as forklifts, passenger 
vehicles, aircraft, or water craft. 

ω Transportation - Knowledge of principles and 
methods for moving people or goods by air, 

rail, sea, or road, including the relative costs 
and benefits. 

ω Inspecting Equipment, Structures, or Material 
- Inspecting equipment, structures, or 
materials to identify the cause of errors or 
other problems or defects. 

 
Link to hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/53-3021.00  
 

Local Certificate and Degree Programs 
Bus Training for Passenger Endorsement: 

¶ JGC Truck Driving Training - Certificate 
 

  

http://www.onetonline.org/link/details/53-3021.00
http://www.jgcdrivingschool.com/
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Demographics for Bus Drivers, Transit and Intercity 
 

Gender     

Male 58%  

Female 42%  

 

Age     

14-18 1%  

19-24 5%  

25-44 36%  

45-64 50%  

65+ 8%  
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Carpenters 
¶ Construction Carpenters: Construct, erect, install, and repair structures and fixtures of wood, 

plywood, and wallboard, using carpenter's hand tools and power tools. 

¶ Rough Carpenters: Build rough wooden structures, such as concrete forms, scaffolds, tunnel, bridge, 
or sewer supports, billboard signs, and temporary frame shelters, according to sketches, blueprints, 
or oral instructions. 

Career Cluster Group: Architecture and Construction  
 

Common Job Titles 
Trim Carpenter; Mechanical Carpenter; Lead Carpenter; Custom Stair Builder; Assembler; Concrete 
Carpenter; Carpenter; Finish Carpenter; Bridge Repair Crew Person; Union Carpenter; Rough Carpenter; 
Journeyman Carpenter; Bridge Carpenter; Apprentice Carpenter; Form Carpenter 
 

Common Job Tasks 
Construction Carpenters: 
ω Install structures or fixtures, such as windows, 

frames, floorings, trim, or hardware, using 
carpenters' hand or power tools. 

ω Follow established safety rules and 
regulations and maintain a safe and clean 
environment. 

ω Shape or cut materials to specified 
measurements, using hand tools, machines, or 
power saws. 

ω Measure and mark cutting lines on materials, 
using a ruler, pencil, chalk, and marking gauge. 

ω Remove damaged or defective parts or 
sections of structures and repair or replace, 
using hand tools. 

ω Build or repair cabinets, doors, frameworks, 
floors, or other wooden fixtures used in 
buildings, using woodworking machines, 
carpenter's hand tools, or power tools. 

ω Assemble and fasten materials to make 
frameworks or props, using hand tools and 
wood screws, nails, dowel pins, or glue. 

Rough Carpenters: 
ω Measure materials or distances, using square, 

measuring tape, or rule to lay out work. 
ω Cut or saw boards, timbers, or plywood to 

required size, using handsaw, power saw, or 
woodworking machine. 

ω Mark cutting lines on materials, using pencil 
and scriber. 

ω Study blueprints and diagrams to determine 
dimensions of structure or form to be 
constructed. 

ω Assemble and fasten material together to 
construct wood or metal framework of 
structure, using bolts, nails, or screws. 

ω Anchor and brace forms and other structures 
in place, using nails, bolts, anchor rods, steel 
cables, planks, wedges, and timbers. 

ω Bore bolt holes in timber, masonry or 
concrete walls, using power drill. 

ω Erect forms, framework, scaffolds, hoists, roof 
supports, or chutes, using hand tools, plumb 
rule, and level. 

ω Install rough door and window frames, 
subflooring, fixtures, or temporary supports in 
structures undergoing construction or repair. 

 

  

http://www.onetonline.org/find/career?c=2&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 1%  

Bachelor's degree 6%  

Associate's degree 6%  

Some college, no degree 21%  

High school diploma or equivalent 43%  

Less than high school diploma 23%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Long-term (>12 months) 
 

Career Path 
Carpenters can learn their craft through on-the-job training, vocational schools or technical colleges, or 
through formal apprenticeship programs, which often takes 3 to 4 years. Learning to be a carpenter can 
also start in high school. Classes in English, algebra, geometry, physics, mechanical drawing, blueprint 
reading, and general shop classes will help prepare students for the further training they will need. After 
high school, there are a number of different ways to obtain the necessary training. Some people get a 
job as a carpenter's helper, assisting more experienced workers. At the same time, the helper might 
attend a trade or vocational school, or community college to receive further trade-related training and 
eventually become a carpenter. Some employers offer employees formal apprenticeships. These 
programs combine on-the-job training with related classroom instruction. Apprenticeship programs 
usually last 3 to 4 years, but new rules may allow apprentices to complete programs sooner as 
competencies are demonstrated. The number of apprenticeship opportunities is limited, however, so 
only a relatively small proportion of carpenters learn their trade through these programs. Most 
apprenticeships are offered by commercial and industrial building contractors, along with construction 
unions. Carpenters who complete formal apprenticeship programs receive certification as journey level 
carpenters. Additional certifications are also available and prove that the carpenter is able to perform 
specific tasks, which can lead to additional responsibilities. For those who would like to advance, it is 
increasingly important to be able to communicate in both English and Spanish in order to relay 
instructions and safety precautions to workers; Spanish-speaking workers make up a large part of the 
construction workforce in many areas. Carpenters may advance to supervisory and project manager 
positions. Others may become licensed contractors. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A47-2031%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $15.08 $18.22 $26.58 $36.75 $46.93 

Sonoma County: $20.08 $24.88 $30.19 $38.92 $44.54 

Napa County: $17.31 $22.18 $27.18 $33.22 $37.88 

Marin County: $14.67 $18.87 $27.49 $34.93 $39.19 

Lake County: $15.58 $21.08 $23.31 $25.45 $28.79 

North Bay Region: $16.79 $21.00 $27.95 $36.22 $42.52 

California: $14.23 $18.32 $25.79 $34.72 $42.26 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 934 1,046 12% 112 61 

Sonoma County: 1,067 1,067 0% 0 105 

Napa County: 560 597 7% 37 36 

Marin County: 897 813 -9% -84 143 

Lake County: 52 40 -23% -12 <5 

North Bay Region: 3,510 3,563 2% 53 360 

California: 69,431 71,360 3% 1929 5,496 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 0.4% per year through 2019, somewhat 

slower than the 1.2% average growth for all occupations. Solano County has the fastest projected 

growth rate for this occupation at 2.4%, while Lake and Marin Counties are projected to decline slightly 

in their jobs for this occupation. In addition to the overall net increase of about 55 new jobs for this 

occupation, worker replacement needs will add about 360 additional job openings through 2019. This 

should provide adequate job opportunities for most qualified job seekers who wish to enter this 

occupation, although many of those jobs will be temporary or seasonal. Population growth should result 

in new home construction τ the largest segment employing carpenters τ which stimulates the need 

for new carpenters. Home remodeling needs should also spur demand for carpenters. In addition, the 

need to repair and replace roads and bridges should increase employment of carpenters. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

New Single-Family Housing Construction (except Operative 
Builders) (236115) 

785 22.4% 29.4% 

Residential Remodelers (236118) 644 18.3% 28.8% 

Commercial and Institutional Building Construction (236220) 241 6.9% 17.8% 

Framing Contractors (238130) 207 5.9% 20.6% 

New Multifamily Housing Construction (except Operative 
Builders) (236116) 

200 5.7% 30.4% 

 

Most Important Knowledge, Skills and Abilities 
ω Building and Construction - Knowledge of 

materials, methods, and the tools involved in 
the construction or repair of houses, buildings, 
or other structures such as highways and 
roads. 

ω Inspecting Equipment, Structures, or Material 
- Inspecting equipment, structures, or 

materials to identify the cause of errors or 
other problems or defects. 

ω Performing General Physical Activities - 
Performing physical activities that require 
considerable use of your arms and legs and 
moving your whole body, such as climbing, 
lifting, balancing, walking, stooping, and 
handling of materials. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/47-2031.00  
 

Local Certificate and Degree Programs 
No local programs identified 
 

  

http://www.onetonline.org/link/details/47-2031.00
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Demographics for Carpenters 
 

Gender     

Male 97%  

Female 3%  

 

Age     

14-18 1%  

19-24 10%  

25-44 53%  

45-64 33%  

65+ 2%  
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Cellar Workers 
Cellar Workers perform a wide range of tasks to assist in making wine, including cleaning the winery and 
its equipment. In small wineries, cellar workers are generalists; in large wineries, they are specialists. 
They are part of the occupation known as Separating, Filtering, Clarifying, Precipitating, and Still 
Machine Setters, Operators, and Tenders.  

Career Cluster Group: Manufacturing 
 

Common Job Titles 
Cellar Worker; Cellar Rat; Cellar Helper 
 

Common Job Tasks 
ω Assist in making wine by operating equipment 

to crush and ferment the grapes. 
ω Assist in bottle fermentation by turning the 

bottles and re-topping during the process (for 
sparkling wines). 

ω Operate equipment to clarify and filter wine. 

ω Make additions to wine, and blend and 
transfer wine during maturation. 

ω Prepare wine for bottling. 
ω Assist with barrel work and racking. 
ω Assist with bottling, corking and general 

cleaning. 
ω Assist in forwarding export orders. 

 

  

http://www.onetonline.org/find/career?c=13&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 3%  

Bachelor's degree 16%  

Associate's degree 11%  

Some college, no degree 25%  

High school diploma or equivalent 38%  

Less than high school diploma 7%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
Cellar worker is an entry level position, although there is a wide variety of skillsets among cellar workers. 
Some are laborers and do cleaning and heavy lifting. Others develop specialties or become supervisors 
or team leaders. Some become highly skilled in winemaking and are one step away from a cellar master 
position. Some go on to become winemakers, although there are very few professional winemakers who 
ŘƻƴΩǘ ƘŀǾŜ ŀ ŎƻƭƭŜƎŜ ŘŜƎǊŜŜ ƛƴ ǘƘŜ ǎǳōƧŜŎǘ όƻǊ ƘŀǾŜƴΩǘ ŀŎǉǳƛǊŜŘ ƻƴŜ ŀƭƻƴƎ ǘƘŜ ǿŀȅύΦ 
 
Indeed Link to Current Job Postings 
  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A51-9012%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $13.16 $16.07 $20.66 $25.86 $28.64 

Sonoma County: $15.93 $20.95 $24.90 $27.89 $34.10 

Napa County: $12.26 $13.45 $15.94 $20.49 $24.91 

Marin County:      

Lake County: $10.75 $12.06 $14.45 $18.04 $21.27 

North Bay Region: $13.51 $16.08 $19.19 $23.27 $28.17 

California: $11.09 $13.62 $18.34 $23.36 $28.92 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 114 121 6% 7 21 

Sonoma County: 686 712 4% 26 123 

Napa County: 1,256 1,360 8% 104 232 

Marin County: <10 15   <5 

Lake County: 14 15 7% 1 <5 

North Bay Region: 2,078 2,222 7% 144 379 

California: 7,522 8,013 7% 491 1,368 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1.4% per year through 2019, slightly 

faster than the 1.2% average growth for all occupations. Napa County has the fastest projected growth 

rate for this occupation at 1.6%, while Sonoma County has the slowest projected growth rate at just 

about 0.8%. In addition to the projected net increase of about 145 new jobs for this occupation, worker 

replacement needs will add about 380 additional job openings through 2019. This should provide 

adequate job opportunities for most qualified job seekers who wish to enter this occupation. 

  



59 
 

Key Industries 
(for Separating, Filtering, Clarifying, Precipitating, and Still Machine Setters, Operators, and Tenders) 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Wineries (312130)  1,818 87.5% 11.1% 

Pharmaceutical Preparation Manufacturing (325412) 63 3.1% 2.0% 

Breweries (312120) 40 1.9% 7.2% 

Fluid Milk Manufacturing (311511) 20 1.0% 6.1% 

Bottled Water Manufacturing (312112) 14 0.7% 13.0% 

 

Most Important Knowledge, Skills and Abilities 
ω Controlling Machines and Processes - Using 

either control mechanisms or direct physical 
activity to operate machines or processes (not 
including computers or vehicles). 

ω Monitor Processes, Materials, or 
Surroundings - Monitoring and reviewing 
information from materials, events, or the 
environment, to detect or assess problems. 

ω Inspecting Equipment, Structures, or Material 
- Inspecting equipment, structures, or 
materials to identify the cause of errors or 
other problems or defects. 

ω Communicating with Supervisors, Peers, or 
Subordinates - Providing information to 
supervisors, co-workers, and subordinates by 
telephone, in written form, e-mail, or in 
person. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎΥ 
http://www.onetonline.org/link/details/51-9012.00  
 

Local Certificate and Degree Programs 
Although not necessary for an entry level cellar worker position, there are two community colleges in 
the North Bay region with viticulture/winemaking programs. In addition, University of California, Davis 
has one of the most prestigious bachelor degree programs for viticulture and enology worldwide. 
 
Viticulture & Winery Technology: 
ω Napa Valley College - Certificate, Associate degree 
Wine Studies: 
ω Santa Rosa Junior College - Certificate, Associate degree 

  

http://www.onetonline.org/link/details/51-9012.00
http://www.ucdavis.edu/
http://www.napavalley.edu/
http://www.santarosa.edu/
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Demographics for Cellar Workers 
 

Gender     

Male 84%  

Female 16%  

 

Age     

14-18 0%  

19-24 5%  

25-44 48%  

45-64 43%  

65+ 4%  

 
 
  



61 
 

Cement Masons and Concrete Finishers 
Smooth and finish surfaces of poured concrete, such as floors, walks, sidewalks, roads, or curbs using a 
variety of hand and power tools. Align forms for sidewalks, curbs, or gutters; patch voids; and use saws 
to cut expansion joints. 

Career Cluster Group: Architecture and Construction  
 

Common Job Titles 
Cement Finisher; Finisher; Operator; Mason; Concrete Mason; Equipment Operator; Cement Mason; 
Concrete Finisher 
 

Common Job Tasks 
ω Check the forms that hold the concrete to see 

that they are properly constructed. 
ω Mold expansion joints and edges, using edging 

tools, jointers, and straightedge. 
ω Spread, level, and smooth concrete, using 

rake, shovel, hand or power trowel, hand or 
power screed, and float. 

ω Set the forms that hold concrete to the 
desired pitch and depth, and align them. 

ω Produce rough concrete surface, using broom. 
ω Operate power vibrator to compact concrete. 
ω Signal truck driver to position truck to 

facilitate pouring concrete, and move chute to 
direct concrete on forms. 

ω Apply hardening and sealing compounds to 
cure surface of concrete, and waterproof or 
restore surface. 

ω Direct the casting of the concrete and 
supervise laborers who use shovels or special 
tools to spread it. 

ω Monitor how the wind, heat, or cold affect the 
curing of the concrete throughout the entire 
process. 

ω Chip, scrape, and grind high spots, ridges, and 
rough projections to finish concrete, using 
pneumatic chisels, power grinders, or hand 
tools. 

ω Cut out damaged areas, drill holes for 
reinforcing rods, and position reinforcing rods 
to repair concrete, using power saw and drill. 

ω Clean chipped area, using wire brush, and feel 
and observe surface to determine if it is rough 
or uneven. 

 

  

http://www.onetonline.org/find/career?c=2&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 0%  

Master's degree 0%  

Bachelor's degree 2%  

Associate's degree 2%  

Some college, no degree 11%  

High school diploma or equivalent 47%  

Less than high school diploma 38%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
Many cement masons and concrete finishers first gain experience as construction laborers or helpers. 
Most on-the-job training programs consist of informal instruction, in which experienced workers teach 
helpers or apprentices to use the tools, equipment, machines, and materials of the trade. Trainees begin 
with tasks such as edging, jointing, and using a straightedge on freshly placed concrete. As training 
progresses, assignments become more complex. Some cement masons and concrete finishers train in 
formal apprenticeship programs sponsored by local contractors, trade associations, or local union-
management committees. These programs combine on-the-job training with a recommended minimum 
of 144 hours of classroom instruction each year. In the classroom, apprentices learn applied 
mathematics, blueprint reading, and safety. Apprentices generally receive special instruction in layout 
work and cost estimation. Apprenticeships may take 3-4 years to complete, although completion times 
are increasingly variable as apprenticeship progression based on demonstrated competence instead of 
time is gaining popularity. Applying for an apprenticeship may require passing a written test and a 
physical exam. With additional training, cement masons, concrete finishers, segmental pavers, or 
terrazzo workers may become supervisors for masonry contractors or move into construction 
management, building inspection, or cost estimation work. Certification programs offered through the 
National Concrete Masonry Association may allow workers to advance more quickly as they document 
higher levels of skill in working with concrete. Some cement masons and concrete finishers eventually 
become owners of businesses, where they may spend most of their time managing rather than 
practicing their original trade. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A47-2051%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $15.33 $20.58 $29.77 $33.46 $35.68 

Sonoma County: $16.94 $21.17 $25.69 $30.26 $34.59 

Napa County: $17.05 $23.77 $26.17 $28.56 $32.30 

Marin County: $14.54 $16.39 $22.50 $25.76 $33.78 

Lake County:      

North Bay Region: $16.19 $20.70 $25.91 $29.57 $34.05 

California: $14.09 $16.72 $22.39 $30.14 $35.74 

 

  
North Bay Region 
 

  



64 
 

Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 102 92 -10% -10 16 

Sonoma County: 254 280 10% 26 16 

Napa County: 157 154 -2% -3 16 

Marin County: 121 149 23% 28 8 

Lake County: <10 <10  <5 <5 

North Bay Region: 637 679 7% 42 55 

California: 16,499 16,696 1% 197 1,314 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 1.4% per year through 2019, slightly 

faster than the 1.2% average growth for all occupations. Marin County has the fastest projected growth 

rate for this occupation at 4.6%, while Napa County is projected to decline slightly in its employment for 

this occupation. In addition to the projected net increase of about 40 new jobs for this occupation, 

worker replacement needs will add about 55 additional job openings through 2019. This should provide 

adequate job opportunities for most qualified job seekers who wish to enter this occupation, although 

many of those jobs will be temporary or seasonal. The use of concrete for buildings is increasing because 

its strength is an important asset in areas prone to severe weather. For example, residential 

construction projects in Florida are using more concrete as building requirements change in reaction to 

the increased frequency and intensity of hurricanes. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Poured Concrete Foundation and Structure Contractors (238110) 277 43.5% 32.9% 

All Other Specialty Trade Contractors (238990) 85 13.3% 4.5% 

Site Preparation Contractors (238910) 49 7.7% 4.6% 

Highway, Street, and Bridge Construction (237310) 35 5.5% 3.8% 

New Single-Family Housing Construction (except Operative 
Builders) (236115) 

27 4.2% 1.0% 

 

Most Important Knowledge, Skills and Abilities 
ω Making Decisions and Solving Problems - 

Analyzing information and evaluating results 
to choose the best solution and solve 
problems. 

ω Building and Construction - Knowledge of 
materials, methods, and the tools involved in 
the construction or repair of houses, buildings, 

or other structures such as highways and 
roads. 

ω Inspecting Equipment, Structures, or Material 
- Inspecting equipment, structures, or 
materials to identify the cause of errors or 
other problems or defects. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ requirements and its related occupations: 
http://www.onetonline.org/link/details/47-2051.00  
 

Local Certificate and Degree Programs 
No local programs identified 
 

  

http://www.onetonline.org/link/details/47-2051.00
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Demographics for Cement Masons and Concrete Finishers 
 

Gender     

Male 98%  

Female 2%  

 

Age     

14-18 1%  

19-24 9%  

25-44 55%  

45-64 34%  

65+ 2%  
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Certified Nurse Assistants (CNAs) 
Certified Nurse Assistant is a licensed occupation in California. CNAs are part of the occupation known as 
Nursing Assistants. They provide basic patient care under direction of nursing staff. Perform duties such 
as feed, bathe, dress, groom, or move patients, or change linens. May transfer or transport patients. 
Includes nursing care attendants, nursing aides, and nursing attendants. 

Career Cluster Group: Health Science  
 

Common Job Titles 
Certified Nurse Assistant (CNA); Nursing Aide; Psychiatric Attendant; Patient Care Technician (PCT); 
Patient Care Assistant (PCA); Nursing Assistant; Caregiver; Nursing Aid; Attendant; Nursing Assistant; 
Nurse's Aide 
 

Common Job Tasks 
ω Answer patient call signals, signal lights, bells, 

or intercom systems to determine patients' 
needs. 

ω Turn or reposition bedridden patients. 
ω Provide physical support to assist patients to 

perform daily living activities, such as getting 
out of bed, bathing, dressing, using the toilet, 
standing, walking, or exercising. 

ω Review patients' dietary restrictions, food 
allergies, and preferences to ensure patient 
receives appropriate diet. 

ω Measure and record food and liquid intake or 
urinary and fecal output, reporting changes to 
medical or nursing staff. 

ω Record vital signs, such as temperature, blood 
pressure, pulse, or respiration rate, as 
directed by medical or nursing staff. 

ω Gather information from caregivers, nurses, or 
physicians about patient condition, treatment 
plans, or appropriate activities. 

ω Observe or examine patients to detect 
symptoms that may require medical attention, 
such as bruises, open wounds, or blood in 
urine. 

ω Document or otherwise report observations of 
patient behavior, complaints, or physical 
symptoms to nurses. 

ω Remind patients to take medications or 
nutritional supplements. 

ω Feed patients or assist patients to eat or drink. 
ω Supply, collect, or empty bedpans. 
ω Undress, wash, and dress patients who are 

unable to do so for themselves. 
ω Lift or assist others to lift patients to move 

them on or off beds, examination tables, 
surgical tables, or stretchers. 

ω Communicate with patients to ascertain 
feelings or need for assistance or social and 
emotional support. 

 

  

http://www.onetonline.org/find/career?c=8&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 1%  

Master's degree 1%  

Bachelor's degree 7%  

Associate's degree 8%  

Some college, no degree 32%  

High school diploma or equivalent 37%  

Less than high school diploma 14%  

 
ω Typical work experience needed for a job in this occupation:  
ω Typical on-the-job training once you have a job in this occupation:  
 

Career Path 
Nursing assistant is a licensed occupation in California that is commonly called Certified Nurse Assistant, 
or CNA. CNA training is offered by a variety of schools and training providers and usually consists of 150 
hours of training which includes principles of infection control, communication techniques, and the skills 
to safely care for people. These skills include bathing, dressing, assisting to eat, grooming, toileting, 
lifting and moving while using proper body mechanics. Opportunities for advancement is limited without 
additional education and certification. However, CNA is an excellent way to enter the healthcare field as 
it has minimal training and can lead to a wide variety of other healthcare professions - as long as the 
individual is willing/able to pursue the necessary education or training. The most common healthcare 
careers for former CNAs are licensed vocational nurse, registered nurse, and medical assistant. Some 
CNAs are also Certified Home Health Aides, and sometimes the CNA training covers both professionals 
as they are closely related. Ironically, the average home health aide earns slightly less than the average 
CNA - even though the home health aide has slightly more training. But some prefer working in a home 
environment where there is often the opportunity to get to know the patient better. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A31-1012%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $10.78 $12.25 $13.96 $19.08 $25.78 

Sonoma County: $10.66 $12.26 $14.08 $17.82 $22.97 

Napa County: $11.94 $13.75 $16.61 $16.62 $20.31 

Marin County: $11.70 $13.73 $16.12 $20.32 $24.01 

Lake County: $10.22 $11.59 $12.82 $14.10 $16.47 

North Bay Region: $11.09 $12.78 $14.83 $18.44 $23.30 

California: $9.98 $11.36 $13.42 $16.23 $19.15 

 

 
North Bay Region 
 

  



70 
 

Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 947 1,089 15% 142 99 

Sonoma County: 1,451 1,608 11% 157 148 

Napa County: 518 567 9% 49 52 

Marin County: 941 1,084 15% 143 98 

Lake County: 132 152 15% 20 <5 

North Bay Region: 3,990 4,500 13% 510 411 

California: 115,325 132,389 15% 17,064 12,023 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 2.6% per year through 2019, much faster 

than the 1.2% average growth for all occupations. Sonoma, Marin and Lake Counties have the fastest 

projected growth rate for this occupation at 3%, while Napa County has the slowest projected growth 

rate at a still-respectable 1.8%. In addition to the projected net increase of about 510 new jobs for this 

occupation, worker replacement needs will add about 410 additional job openings through 2019. This 

should provide adequate job opportunities for most qualified job seekers who wish to enter this 

occupation. And while there may appear to be a glut of CNA training programs, the fact is that these 

programs are not just preparing people for the CNA profession; rather they are preparing people for 

CNA jobs and a variety of other healthcare professions, including home health aides, LVNs and RNs, 

among others. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Nursing Care Facilities (623110) 1,419 35.6% 30.2% 

Homes for the Elderly (623312) 516 12.9% 17.9% 

General Medical and Surgical Hospitals (Private) (622110) 497 12.5% 4.6% 

Services for the Elderly and Persons with Disabilities (624120) 260 6.5% 2.0% 

Continuing Care Retirement Communities (623311) 203 5.1% 18.3% 

 

Most Important Knowledge, Skills and Abilities 
ω Assisting and Caring for Others - Providing 

personal assistance, medical attention, 
emotional support, or other personal care to 
others such as coworkers, customers, or 
patients. 

ω Communicating with Supervisors, Peers, or 
Subordinates - Providing information to 
supervisors, co-workers, and subordinates by 
telephone, in written form, e-mail, or in 
person. 

ω Identifying Objects, Actions, and Events - 
Identifying information by categorizing, 
estimating, recognizing differences or 
similarities, and detecting changes in 
circumstances or events. 

ω Establishing and Maintaining Interpersonal 
Relationships - Developing constructive and 
cooperative working relationships with others, 
and maintaining them over time. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎΥ 
http://www.onetonline.org/link/details/31-1014.00  
 

Local Certificate and Degree Programs 
Certified Nurse Assistant Training: 
ω American Red Cross ς Certificate 
ω Santa Rosa Junior College - Certificate 

In addition to the above training programs, nurse assistant training is also provided by a number of 

County Offices of Education through their Regional Occupational Program (ROP). 

  

http://www.onetonline.org/link/details/31-1014.00
http://www.redcross.org/ca/santa-rosa/take-a-class/nurse-assistant-training
http://www.santarosa.edu/
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Demographics for Nursing Assistants 
 

Gender     

Male 20%  

Female 80%  

 

Age     

14-18 1%  

19-24 12%  

25-44 44%  

45-64 39%  

65+ 5%  
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Chemical Technicians 
Conduct chemical and physical laboratory tests to assist scientists in making qualitative and quantitative 
analyses of solids, liquids, and gaseous materials for research and development of new products or 
processes, quality control, maintenance of environmental standards, and other work involving 
experimental, theoretical, or practical application of chemistry and related sciences. 

Career Cluster Group: Science, Technology, Engineering and Mathematics  
 

Common Job Titles 
Laboratory Technician (Lab Tech); Chemical Technician; Research Associate; Research and Development 
Technician; Quality Control Lab Technician; Qualified Lab Technician; Product Development Lab Chemist; 
Pilot Plant Operator; Laboratory Tester (Lab Tester); Research Technician; Analytical Technician; 
Formulation Technician; Analytical Lab Technician; Laboratory Analyst (Lab Analyst); Chemical Analyst; 
Chemical Lab Technician; Environmental Lab Technician; Gas Chromatography Lab Technician; Lab 
Tester; Air Quality Laboratory Technician 
 

Common Job Tasks 
ω Maintain, clean, or sterilize laboratory 

instruments or equipment. 
ω Compile and interpret results of tests and 

analyses. 
ω Order and inventory materials to maintain 

supplies. 
ω Provide and maintain a safe work 

environment by participating in safety 
programs, committees, or teams and by 
conducting laboratory or plant safety audits. 

ω Conduct chemical or physical laboratory tests 
to assist scientists in making qualitative or 
quantitative analyses of solids, liquids, or 
gaseous materials. 

ω Prepare chemical solutions for products or 
processes, following standardized formulas, or 
create experimental formulas. 

ω Monitor product quality to ensure compliance 
with standards and specifications. 

ω Write technical reports or prepare graphs or 
charts to document experimental results. 

ω Set up and conduct chemical experiments, 
tests, and analyses, using techniques such as 
chromatography, spectroscopy, physical or 
chemical separation techniques, or 
microscopy. 

ω Provide technical support or assistance to 
chemists or engineers. 

 

  

http://www.onetonline.org/find/career?c=15&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 3%  

Master's degree 4%  

Bachelor's degree 27%  

Associate's degree 12%  

Some college, no degree 27%  

High school diploma or equivalent 23%  

Less than high school diploma 4%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
Most chemical technicians need some formal postsecondary training, such as an associate degree or a 
certificate in applied science or science-related technology. Generally, there are two types of chemical 
technicians: research technicians who work in experimental laboratories and process control technicians 
who work in manufacturing or other industrial plants. Many chemical technicians working in research 
and development conduct a variety of laboratory procedures, from routine process control to complex 
research projects. For example, they may collect and analyze samples of air and water to monitor 
pollution levels, or they may produce compounds through complex organic synthesis. Most process 
technicians work in manufacturing, testing packaging for design, integrity of materials, and 
environmental acceptability. Often, process technicians who work in plants focus on quality assurance, 
monitoring product quality or production processes and developing new production techniques. A few 
work in shipping to provide technical support and expertise. Chemical technicians usually begin work as 
trainees in routine positions under the direct supervision of chemists, chemical engineers, or a more 
experienced technician. As they gain experience, they take on more responsibility and carry out 
assignments under only general supervision. Some eventually become supervisors. Technicians who 
ƘŀǾŜ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻŦǘŜƴ ŀǊŜ ŀōƭŜ ǘƻ ŀŘǾŀƴŎŜ ǘƻ ǎŎƛŜƴǘƛǎǘ Ǉƻǎƛǘƛƻƴǎ ƛƴ ǘƘŜƛǊ ŦƛŜƭŘ ŀŦǘŜǊ ŀ ŦŜǿ ȅŜŀǊǎ 
of experience working as a technician or after earning a graduate degree. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A19-4031%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $10.26 $12.76 $18.06 $22.93 $32.43 

Sonoma County: $13.36 $17.30 $21.12 $25.46 $29.90 

Napa County: $13.76 $16.26 $23.45 $30.85 $35.04 

Marin County: $12.20 $16.97 $21.59 $29.26 $36.09 

Lake County:      

North Bay Region: $12.28 $15.67 $20.36 $25.52 $31.76 

California: $12.52 $15.38 $21.13 $27.71 $35.00 

 

 
North Bay Region 
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Employment Statistics/Projections 

 

2014 

Jobs 

2019 

Jobs 

%  

Change 

2014-19 

New  

Jobs 

2014-19 

Replace-

ment Jobs 

2014-19 

Solano County: 55 93 69% 38 10 

Sonoma County: 80 85 6% 5 10 

Napa County: 16 18 13% 2 <5 

Marin County: 20 26 30% 6 <5 

Lake County: <10 <10  <5 <5 

North Bay Region: 175 226 29% 51 26 

California: 5,841 6,611 13% 770 780 

 

 
North Bay Region 
 

Job Market Outlook 
Regional employment for this occupation is projected to grow 5.8% per year through 2019, much faster 

than the 1.2% average growth for all occupations. Solano and Marin Counties have the fastest growth 

rates for this occupation at 13.8% and 6% respectively, while Sonoma County has the slowest projected 

growth rate at just about 1.2%. There is little or no employment for this occupation in Lake County. In 

addition to the projected net increase of about 50 new jobs for this occupation, worker replacement 

needs will add about 25 additional job openings through 2019. Although a small occupation with a 

limited number of jobs, this should provide adequate job opportunities for most qualified job seekers 

who wish to enter this occupation. As the instrumentation and techniques used in research, 

development, and production become more complex, employers will seek job candidates with highly 

developed technical skills. Job opportunities are expected to be best for graduates of applied science 

technology programs who are well trained on equipment used in laboratories or production facilities. 
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Key Industries 

Industry 

Jobs in 
this 

Industry 

% of 
Occupation in 
this Industry  

% of Jobs 
in this 

Industry 

Testing Laboratories (541380) 52 30.0% 5.8% 

Pharmaceutical Preparation Manufacturing (325412) 21 12.1% 0.7% 

Research and Development in the Physical, Engineering, and Life 
Sciences (except Biotechnology) (541712) 

17 9.7% 0.9% 

Wineries (312130) 15 8.8% 0.1% 

Local Government, Excluding Education and Hospitals (903999) <10 3.4% 0.0% 

 

Most Important Knowledge, Skills and Abilities 
ω Getting Information - Observing, receiving, 

and otherwise obtaining information from all 
relevant sources. 

ω Documenting/Recording Information - 
Entering, transcribing, recording, storing, or 
maintaining information in written or 
electronic/magnetic form. 

ω Chemistry - Knowledge of the chemical 
composition, structure, and properties of 
substances and of the chemical processes and 
transformations that they undergo. This 
includes uses of chemicals and their 
interactions, danger signs, production 
techniques, and disposal methods. 

 
[ƛƴƪ ǘƻ hϝb9¢ ŦƻǊ ŀ 5Ŝǘŀƛƭ tǊƻŦƛƭŜ ƻŦ ǘƘƛǎ ƻŎŎǳǇŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛǘǎ ǊŜƭŀǘŜŘ ƻŎŎǳǇŀǘƛƻƴǎ: 
http://www.onetonline.org/link/details/19-4031.00  
 

Local Certificate and Degree Programs 
Chemistry: 
ω College of Marin - Associate degree 
ω Dominican University of California - .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 
ω Napa Valley College - Associate degree 
ω Pacific Union College - .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 
ω Santa Rosa Junior College - Associate degree 
ω Solano Community College - Associate degree 
ω Sonoma State University ς.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 
 

  

http://www.onetonline.org/link/details/19-4031.00
http://www.marin.edu/
http://www.dominican.edu/
http://www.napavalley.edu/
https://www.puc.edu/
http://www.santarosa.edu/
http://www.solano.edu/
https://www.sonoma.edu/
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Demographics for Chemical Technicians 
 

Gender     

Male 69%  

Female 31%  

 

Age     

14-18 0%  

19-24 8%  

25-44 46%  

45-64 43%  

65+ 3%  
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Computer Network Support Specialists 
Analyze, test, troubleshoot, and evaluate existing network systems, such as local area network (LAN), 
wide area network (WAN), and Internet systems or a segment of a network system. Perform network 
maintenance to ensure networks operate correctly with minimal interruption. 

Career Cluster Group: Information Technology 
 

Common Job Titles 
Data Communications Analyst; Enterprise Architect; Internet Designer; Internet Developer; Internet 
Network Specialist; Network Analyst; Network Architect; Network Designer; Network Engineer; Network 
Technician; Telecommunications Specialist 
 

Common Job Tasks 
ω Analyze network data to determine network 

usage, disk space availability, or server 
function. 

ω Configure and define parameters for 
installation or testing of local area network 
(LAN), wide area network (WAN), hubs, 
routers, switches, controllers, multiplexers, or 
related networking equipment. 

ω Configure security settings or access 
permissions for groups or individuals. 

ω Configure wide area network (WAN) or local 
area network (LAN) routers or related 
equipment. 

ω Document network support activities. 
ω Evaluate local area network (LAN) or wide 

area network (WAN) performance data to 
ensure sufficient availability or speed, to 
identify network problems, or for disaster 
recovery purposes. 

ω Identify the causes of networking problems, 
using diagnostic testing software and 
equipment. 

ω Install and configure wireless networking 
equipment. 

ω Install network software, including security or 
firewall software. 

ω Install new hardware or software systems or 
components, ensuring integration with 
existing network systems. 

ω Install or repair network cables, including fiber 
optic cables. 

ω Perform routine maintenance or standard 
repairs to networking components or 
equipment. 

ω Test computer software or hardware, using 
standard diagnostic testing equipment and 
procedures. 

ω Troubleshoot network or connectivity 
problems for users or user groups. 

ω Analyze and report computer network 
security breaches or attempted breaches. 

ω Back up network data. 
ω Create or revise user instructions, procedures, 

or manuals. 
ω Create or update technical documentation for 

network installations or changes to existing 
installations. 

ω Document help desk requests and resolutions. 
ω Maintain logs of network activity. 
ω Monitor industry websites or publications for 

information about patches, releases, viruses, 
or potential problem identification. 

ω Provide telephone support related to 
networking or connectivity issues. 

ω Research hardware or software products to 
meet technical networking or security needs. 

ω Run monthly network reports. 
ω Test repaired items to ensure proper 

operation. 
ω Train users in procedures related to network 

applications software or related systems. 

 

  

http://www.onetonline.org/find/career?c=11&g=Go
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What It Requires 
 

Educational Attainment  

Doctoral or professional degree 1%  

Master's degree 8%  

Bachelor's degree 35%  

Associate's degree 17%  

Some college, no degree 28%  

High school diploma or equivalent 11%  

Less than high school diploma 1%  

 
ω Typical work experience needed for a job in this occupation: None 
ω Typical on-the-job training once you have a job in this occupation: Moderate-term (1-12 months) 
 

Career Path 
There are two primary types of computer support specialists: One is technical support specialists who 
normally work within an organization's IT department. They help to troubleshoot and analyze problems 
with an organization's network, and provide support to computer users within an organization. Their 
support can include installing software, helping with general computer problems, and setting up user 
accounts. The other is help desk technicians who either work in house, or provide support over the 
phone. Many software companies employ help desk technicians to help customers solve problems 
related to the use of their software and networks. Depending on the type of software they support, the 
problems they solve can be very simple or very complex. Many people in this occupation provide 
support directly for the company that employs them, while others work for companies who provide 
outsourced support. Advancement usually depends more on performance than on formal education. 
Computer network support specialists may advance by gaining skills in other areas. For example, by 
completing additional training, they may move up to computer programmer or network administrator 
positions. Those with leadership skills may be promoted to supervisors. 
 
Indeed Link to Current Job Postings 
 

  

http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=onet%3A15-1152&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A29.0%29+Gecko%2F20100101+Firefox%2F29.0&userip=76.114.45.169&v=2
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What It Pays 
Percentile: 10th 25th Median 75th 90th 

Solano County: $20.45 $26.02 $32.43 $40.18 $48.85 

Sonoma County: $21.17 $25.54 $32.23 $40.70 $49.95 

Napa County: $11.40 $13.64 $18.33 $23.27 $30.41 

Marin County: $21.37 $27.54 $35.06 $43.05 $53.52 

Lake County:      

North Bay Region: $20.73 $25.76 $32.61 $40.63 $50.07 

California: $20.23 $25.71 $33.35 $43.26 $53.90 

 

  
North Bay Region 
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http://www.santarosa.edu/




http://www.onetonline.org/find/career?c=5&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A25-2011%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/25-2011.00
http://www.marin.edu/
http://www.napavalley.edu/
http://www.santarosa.edu/
http://www.solano.edu/
https://www.sonoma.edu/




http://www.onetonline.org/find/career?c=10&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A11-9141%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/11-9141.00
http://www.marin.edu/
http://www.napavalley.edu/
http://www.santarosa.edu/
http://www.solano.edu/




http://www.onetonline.org/find/career?c=8&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A29-1111%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/29-1141.00
http://www.marin.edu/
http://www.napavalley.edu/
https://www.puc.edu/
http://www.santarosa.edu/
http://www.solano.edu/
http://www.dominican.edu/
https://www.puc.edu/
https://www.sonoma.edu/
http://www.tu.edu/
https://www.sonoma.edu/




http://www.onetonline.org/find/career?c=14&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A41-4012%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/41-4012.00
https://www.csum.edu/
http://www.marin.edu/
http://www.dominican.edu/
http://www.empcol.edu/
http://www.napavalley.edu/
https://www.puc.edu/
http://www.santarosa.edu/
http://www.solano.edu/
https://www.sonoma.edu/
http://www.santarosa.edu/




http://www.onetonline.org/find/career?c=13&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A51-2092%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/51-2092.00




http://www.onetonline.org/find/career?c=3&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A49-9052%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/49-9052.00
http://www.pge.com/about/careers/powerpathway/




http://www.onetonline.org/find/career?c=13&g=Go


http://api.indeed.com/jobs?filter=0&l=Yountville%2C+CA&publisher=2674526402342992&q=%28onet%3A51-4121%29&radius=60&sort=date&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%3B+WOW64%3B+rv%3A30.0%29+Gecko%2F20100101+Firefox%2F30.0&userip=76.114.45.169&v=2






http://www.onetonline.org/link/details/11-3011.00
http://www.marin.edu/
http://www.napavalley.edu/
http://www.santarosa.edu/
http://www.solano.edu/



























































































































